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additional information is required)

ANNEXURE-I
ALERT - Escalation - for complaints Booked in CCC - APSPDCL
Urabn Rural
After Booki ESC2_DESC i
T er o.o lf’lg ESC1_DESC | After Bo_oki!'lg ESC1_DESC ESC2_DESC
- Complaintin ADE/O DE/O BRT_DESC Complaintin ADE/O DE/O BRT_DESC
AE/O T e SAO-Operation | SE-Operation AE/O U e SAO-Operation| SE-Operation
AAO/ERO login AAO/ERO login
Resolution of Billing C laints (If
salution of Biling Complaints | 5 Days 6 Days 7 Days 5 Days 6 Days 7 Days

Resolution of Billing Complaints (If no
additional information is required)

12 Actual Hrs

18 Actual Hrs

24 Actual Hrs

12 Actual Hrs

18 Actual Hrs

24 Actual Hrs

Reconnection Following Disconnection
Due To Non Payment of Bills

3 Working Hrs

3.5 Working Hrs

4 Working Hrs

6 Working Hrs

9 Working Hrs

12 Working Hrs

Normal Fuse-off Call

3 Working Hrs

3.5 Working Hrs

4 Working Hrs

6 Working Hrs

9 Working Hrs

12 Working Hrs

Overhead Line/ Cable breakdowns

4 Actual Hrs

5 Actual Hrs

6 Actual Hrs

12 Actual Hrs

18 Actual Hrs

24 Actual Hrs

Underground cable breakdowns

6 Actual Hrs

9 Actual Hrs

12 Actual Hrs

24 Actual Hrs

36 Actual Hrs

48 Actual Hrs

Distribution Transformer Failure

12 Actual Hrs

18 Actual Hrs

24 Actual Hrs

24 Actual Hrs

36 Actual Hrs

48 Actual Hrs

Voltage fluctuations (No expansion/

D D 1
enhancement of network involved) &Days A4y OBE 8 Dayg 2iDays 0Dy
Voltage fluctuations (Up-gradation of
60D 84D 120D

distribution system required) s Ry 0 Days 4 Bays a3 Days 120 Days
Scheduled outage 6Hrs 9Hrs 12Hrs 6Hrs 9Hrs 12Hrs
Meter Complaints ((Meter Struckup) 15 Days 20 Days 23 Days 20 Days 25 Days 30 Days
Meter Complaints (Meter Burnt) 5 Days 6 Days 7 Days S Days 6 Days 7 Days




